
ePanel™ Tinted Hurricane Panels
Twelve Year Impact Warranty

Ten Year Warranty Against Yellowing & Loss of Light Transmission

Limited Warranty

Clear Strength USA, LLC warrantees that ePanel™ Tinted Polycarbonate Panels will provide
impact resistance from storms for a period of twelve (12) years from date of sale.
If ePanels breaks within ten (10) years from the date of sale due to manufacturing
defect and subject to the conditions below, the purchaser will receive free replacement ePanels, 
provided the failed panel, original sales receipt and this warranty are returned
to Clear Strength USA, LLC or the original dealer from which the panel was purchased. Clear Strength 
USA retains the option to refund the original panel purchase price.

If excessive yellowing or loss of light transmission as defined herein occurs during a ten (10) year period from the 
date of sale due to manufacturing defect and subject to the conditions below, Clear Strength USA, LLC will replace 
the panel according to the following schedule: Years 1-7 full replacement; Years 8-10 pro-rated schedule to include 
replacement of the material at a cost to the purchaser of 1/120th of the original cost for each month from the date of 
sale. The failed sheet, original sales receipt and this warranty must be returned to Clear Strength USA, LLC or the 
original dealer. Clear Strength USA, LLC retains the option to refund the pro-rated cost of the original sheet. 

CONDITIONS

Breakage - This warranty against breakage applies only to sheets fabricated, installed and maintained according to 
Clear Strength USA, LLC recommendations and does not provide coverage for reinstallation, fabrication expenses or 
any other direct or indirect losses which may result from the sheet failure.

Yellowing and Light Transmission - The warranty against yellowing and light transmission applies only to ePanels. 
The Yellowness Index of ePanels, cleaned according to the recommendations of Clear Strength USA, LLC, shall be 
less than ten (10) after a ten (10) year period as defined by ASTM D 1925. The light transmission value of ePanels, 
cleaned according to Clear Strength USA, LLC recommendations, shall not decrease by more than 5% during a five 
(5) year period from the date of sale, and shall not decrease by more than 7% during a Ten (10) year period from the 
date of sale. Light transmission shall be evaluated according to ASTM D1003. This warranty is limited to excessive 
yellowing and loss of light transmission due to the degradation of the ePanels. It does not cover yellowing or light 
transmission due to dirt, atmospheric deposits or surface abrasion or scratching. Outdoor materials are subject to 
irreversible deposits of atmospheric elements and can be expected to show signs of hazing eventually.  Regular, 
proper cleaning will significantly reduce, but not eliminate this process. This warranty does not cover abrasion or 
scratching. The panel is UV protected on one side only and is marked accordingly. The ePanel must be installed with 
the UV protected side facing out (sun exposure side) for the UV protection to be in effect.

All instances of claims, regardless of basis such as warranty, damage, tort or any other legal theory will be settled 
for an amount no greater than replacement ePanels or the original purchase price paid for the ePanel as decided by 
Clear Strength USA, LLC.
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All users are advised to check in advance for any installation restrictions, laws, ordinances, and other regulations that 
may apply, including but not limited to building and installation permit requirements, and to consult with a licensed 
professional if in any doubt about procedures. ePanels must be installed according the Clear Strength USA, LLC 
engineering drawings in required areas.

Clear Strength USA, LLC does not guarantee the ePanel against scratching, hole tear-outs, puncture from sharp 
objects, incorrect installation, failure of system hardware like screws or failure of the dwelling itself.

Clear Strength USA, LLC is not responsible for breakage from acts of vandalism, chemical attack or breakage due to 
improper installation or fabrication.

The warranties stated above are the only warranties made by Clear Strength USA, LLC with respect to ePanel and 
are in lieu of all warranties, written or oral, statutory, expressed or implied, including any warranty of merchantability 
or fitness for purpose.

No salesman, representative or other agent of Clear Strength USA, LLC is authorized to give any guarantee or 
warranty or make any representation in addition or contrary to this warranty.
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